From: Barry Cadden 

Sent: Friday, February 17, 2012 2:32 PM 

To: Robert Ronzio 

Subject: RE: Methodist Medical Center, Oak Ridge, TN 

We need to just walk away because if we just can't just allow them to continue as is and if we press that we need a 

patient report they will call the board of pharm. And ask if what we are doing is "legal" we have nothing to gain and 

we have a lot to lose. We can't make any waves in this state. If we stop it can't be an ultimatum. ..like" since you will not 
give us patient names, we can't ship to you anymore". ...because this may leave a bitter taste and the DOP may try to 
screw us by contacting the board of pharm. And blowing the whistle what do u think? 


From: Michael Thurston 

Sent: Friday, February 17, 2012 2:24 PM 

To: Barry Cadden 

Cc: Robert Ronzio 

Subject: RE: Methodist Medical Center, Oak Ridge, TN 


We have shipped several orders without patient names. ! asked the buyer to have her DOP call as he is an PhamD and 
understands compounding. I was very specific with them on the need for names. 

They order LET Gel. Did so in Sept and again in November. 25 x $12, not worth risking everything over. 


Michael 


From: Barry Cadden 

Sent: Friday, February 17, 2012 2:21 PM 
To: Michael Thurston 
Cc: Robert Ronzio 

Subject: RE: Methodist Medical Center, Oak Ridge, TN 

I just noticed that this is TN do not try to "sell" these folks on our patient name/RX process because they will 

cause problems. We need to be VERY careful in this state because they have talked to their board of RX before about our 
process and they do not like it. What are they trying to order from us anyhow? 


From: Michael Thurston 

Sent: Friday, February 17, 2012 1:44 PM 

To: Steven Sanda 

Cc: Robert Ronzio; Barry Cadden 

Subject: RE: Methodist Medical Center, Oak Ridge, TN 


I spoke to the buyer and DOP, concerned over Hippa. Sent him the Protected Health Information document and will 
follow up. 


Michael T. 
Ext 2650 


From: Steven Sanda 

Sent: Friday, February 17, 2012 9:22 AM 

To: Michael Thurston 

Cc: Robert Ronzio; Barry Cadden 

Subject: RE: Methodist Medical Center, Oak Ridge, TN 

Also, this one too. Still haven't heard anything and have not seen a refax. 


USAP01248114 



From: Steven Sanda 

Sent: Thursday, February 16, 2012 9:54 AM 

To: Michael Thurston 

Cc: Robert Ronzio; Barry Cadden 

Subject: FW: Methodist Medical Center, Oak Ridge, TN 


Hello Mike, 


Just wanted to follow up on this one. ! haven't heard anything back and have not seen a refax come in. Any update? 


-Steve 


From: Steven Sanda 

Sent: Wednesday, February 15, 2012 12:33 PM 

To: Michael Thurston 

Cc: Robert Ronzio; Barry Cadden 

Subject: Methodist Medical Center, Oak Ridge, TN 

Hello Mike, 


rrl 

This hospital has their 3 order in for #25 LET. There's no contract and have been no patient names backfilled for the 
first two orders. Please contact Joanne Miller at 865-835-3905 and have her submit patient names for this order. 

Thank you, 

Steven Sanda 

Order Processing Support 

NECC 

Phone (508)-656-2680 
ssanda@neccrx.com 


USAP01248115 



